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Webex – Video Best Practice

Turn your video on 

Sharing video can be intimidating at first, but having your camera on will keep you 

aware of the conversation and connected with your audience. 

Camera position - get your angles right 

Think about where your webcam is positioned and keep it at eye height for the 

most natural look. This gives a warm, open look. You might also want to place the 

camera slightly left or right from your face so that you appear from your favorite 

angle.  

Find your light 

Good lightning can make all the difference:  too much light behind you can make it 

look like you're in witness protection, while too much light in front can wash you 

out or create strange shadows. Get it just right by adjusting your curtains or blinds 

and having a warm light on your desk. 

What's behind you 

Think about what’s behind you and in the view of the camera. When home, double 

check for personal items you did not intend to share in your background. Clear the 

clutter and create a backdrop that the people you are meeting with will enjoy 

seeing. Your background is a great conversation starter and a window to your 

personality.  

Choose audio over video 

When your connection quality is low, your collaboration experience gets worse. 

Webex will suggest or automatically lower your resolutions and may eventually 

turn off your video.  You can also do this at any time. 


